
 
GENERAL CONDITIONS OF SALE, RENTAL AND/OR ASSEMBLY 

 
1.-Order confirmation  
The budget will be considered accepted once the customer will 
send back to us a signed and stamped copy of it, and the 
corresponding technical sheets.  
  
2.-Order cancellation 
In case the order is cancelled by the customer, this will lose any 
amount paid on account, which will be considered as 
compensation for the costs incurred by PORTES BISBAL. Also, in 
case the products are finished or being manufactured, they will be 
supplied and invoiced for the 100 % of its value, including 
transport costs, if applicable, and deducting the amount paid on 
account.  
 
3.-Delivery terms 
The dates and terms of shipment or delivery of the Merchandise 
are approximate and will not be binding for PORTES BISBAL, the 
delivery term not having the nature of essential term. 
Given the complexity of the manufacturing process of the 
Merchandise and the cyclical shortage of supply of raw materials, 
if despite having done what is reasonably possible to meet a date  
or a delivery or shipping deadline taken into account into the 
Contract, these are not met, said breach will not be considered a 
contractual breach from PORTES BISBAL part giving the Client the 
right to terminate the contract or claim compensation for 
damages, and PORTES BISBAL will have the right to a reasonable 
extension of the term or date of delivery or shipment prior a 
reasoned statement of the attendant circumstances in each case. 
In any case, until such time as the order is not confirmed by 
receiving the agreed payment on account, PORTES BISBAL will not 
be able to offer an indicative and non-binding delivery term, in 
accordance with the above. 
 
4.-Manufacturing starting 
The manufacturing and, therefore, the delivery term will start 
once the customer has entered into the following steps:  
- Bank transfer of the amount on account as per the Payments 
Terms.  
- The order amount is guaranteed by the company Crédito y 
Caución or otherwise, through alternative guarantees accepted by 
PORTES BISBAL.  
- The client has signed definitive measurements and 
characteristics.  
 
5.-Technical characteristics  
- The technical characteristics of the products are described in 
detail in the technical sheets provided among the economic 
budget.  
- The technical information appearing in the catalogues are 
illustrative and do not imply a contractual commitment. If you 
require specific technical clarifications, you should contact 
PORTES BISBAL.  
- The colours specified in the budget are based on the RAL card 
and are indicative only. Given the wide range of manufactures and 
types of paint, there may be differences in tone regarding samples 
or sheets from different sources.  
- Any change of the technical features to the ones shown in the 
accepted budget, will bring with it the corresponding economic 
valuation, in accordance with our current price rates. It will be 
considered as an annexe to the initial order.  
- All products carry the manufacture´s nameplaque.  If it is not 
previously asked to have the products without nameplaque, no 
claim will be accepted for this reason.  

- Customer must indicate the voltage and frequency of the existing 
electrical supply in the place where the product will be installed, 
as Portes Bisbal, SL manufactures its standard products to the 
Spanish voltages and frequencies and which are indicated in the 
annexed technical datasheets.  
- The products manufactured by Portes Bisbal, SL are certified 
according to the Spanish and / or European guidelines and 
regulations. The customer must know if these rules are accepted 
as valid in the country of destination. In case these guidelines have 
to be adapted and / or certified to the specific regulations of the 
country, this must be indicated at the time of implementing the 
budget for the corresponding assessment and outlined in the 
budget.  
 
6.-Transport and delivery 
- The customer must check the goods. In case a defect or incidence 
is detected, this must be notified in writing at the time of delivery. 
In case of no visible defects or incidents, the notification period 
may not exceed 7 calendar days.  
- Once the goods delivered, its custody is the responsibility of the 
customer, as well as any damage or loss.   
- Whenever so is stated in the accepted financial budget, the 
transport will be in charge of PORTES BISBAL. Otherwise, it will be 
in charge of the customer, so that goods travel at customer own 
risk, exonerating PORTES BISBAL of the possible claims that may 
arise regarding the materials once delivered to the truck driver at 
the factory. 
- If the customer requests some working materials in advance and 
this was not specifically contemplated in the budget, such 
additional transports may be invoiced by the current price list.  
 
7.- Not included  
The following is not included in our budgets and is in charge of the 
customer:  
-Taxes, fees, IGIC (Canary Indirect General tax), etc. that have to 
be applied under the prevailing legislation at all times.  
- Anything that is not specifically valued in the budget.  
 
 
8.-Invoicing  
The order will be invoiced on the date of material shipping. If the 
collection is delayed for reasons beyond PORTES BISBAL, the 
material will be invoiced 15 days after having informed of the 
order availability, according to the payment terms set out above. 
Bajo ningún concepto, la facturación y pago de los materiales o 
trabajos objeto del presente pedido estarán ligados a la 
aceptación por parte de la Dirección de la obra, o por cualquier 
otro organismo. La instalación de nuestro material en la obra 
implica, ya de por sí, la aceptación de la facturación según el 
presupuesto. 
 
9.-Payment 
The payment method will be as per Payment Terms stated in this 
Order Confirmation.  
 
10.- Domain reservation 
In accordance with article 10 of Law 3/2004, the materials 
delivered are considered the property of PORTES BISBAL, with 
reservation of ownership, as long as the Client has not paid the full 
amount. 
In case of non-payment, the Client authorizes PORTES BISBAL to 
remove, by its operators and without any judicial intervention, the 
affected materials. 
 
11.- Rentals 



In those operations in which there is the rental of any of the 
PORTES BISBAL products, this will be governed by the following 
conditions: 
- The rental price will be the one indicated in the order, indicated 
by monthly payments. If not indicated otherwise in the order, the 
payment of each monthly payment must be paid against the 
invoice issued by PORTES BISBAL, within a period of no more than 
5 days from the invoice date, by transfer. 
- The client will pay a deposit equivalent to 1 month's rent, which 
will be returned once the product is returned and it is verified that 
it is in good condition. If any damage or deterioration is observed 
in the product, PORTES BISBAL will proceed to repair it with charge 
to the deposit. If the deposit is not sufficient to cover the damages, 
PORTES BISBAL may charge the Client with the cost of repair, 
issuing a charge invoice for this. 
- The client must pay upon signing the order, in addition to the 
deposit, the first month's rent and the transportation cost of 
delivering the rented product or products. 
- The client may exercise the purchase option within the first 3 
months of rental. In this case, the purchase price of the ramp will 
be the equivalent of subtracting, from the total purchase price, 
the value of the deposit less the months of rent paid. 
- If the purchase option is exercised after the first 3 months of rent, 
the purchase price will be the result of subtracting the deposit 
from the total price, less the first 3 months of rent. 
- PORTES BISBAL reserves the right to modify the payment method 
if the operation is not covered by our Credit and Surety insurance 
company. 
- Non-payment of one of the monthly payments will give PORTES 
BISBAL full right to demand the immediate return of the product. 
To this end, PORTES BISBAL is authorized to collect the product or 
products whose monthly payment has not been paid at the client's 
facilities, without the Client being able to hinder or prevent access 
to its facilities to proceed with their removal. 
- The price includes only transportation and unloading at the 
client's facilities. It does not include the transfer or transportation 
of the products within the client's facilities. 
- The client must notify at least 15 days in advance, in writing, of 
their desire to end the rental. One week before collection, the 
client must pay the price of the collection transportation. The end 
of the rental will coincide with the last day of the month of the 
notice. PORTES BISBAL reserves the right to regularize the excess 
days in the rental if the notice periods indicated in this point are 
not met. 
- At the end of the agreed period, or if the contract is terminated 
due to non-payment, or by decision of one of the parties with the 
prior notice indicated in the previous point, the collection 
transportation will be coordinated. The Client must facilitate 
access and collection of the Products. If the products cannot be 
collected for reasons attributable to the Client, PORTES BISBAL will 
charge the costs involved, charged to the deposit, or billing the 
amounts that are necessary. 
- The Client will be solely responsible for any loss or damage 
suffered by the product during the validity of the rental contract. 

- The Client will use the product or products only for its own 
purposes. 
- Subletting is prohibited without the express authorization of 
PORTES BISBAL. If authorized, the subtenant will be bound under 
the same terms as the main tenant. 
 
12.- Incident notification 
Any incident that occurs in the installation or the product, apart 
from notifying the corresponding seller, must be communicated 
to the commercial director whose email is: 
angelmir@angelmir.com or by calling 972640620, fax: 
972643719. 
When the client delivers materials to PORTES BISBAL to make a 
quote, these materials will only be kept for a period of 3 months 
from the preparation and sending of the quote to the client 
without the corresponding acceptance. 
 
13.- Guarantee 
The warranty will take effect from the date of the product 
installation report signed by the customer. In the absence of a 
delivery note, the effective date will be that of the invoice issued 
to the client. 
The guarantee will be void if, during its validity period, the product 
has been manipulated by the Client or by third parties not 
authorized by PORTES BISBAL. The guarantee will be voided in the 
event of non-payment of the sales invoice for the product. 
In some cases, due to transport and assembly, and despite the 
established protections, small scratches may occur on the 
lacquered surfaces. If the assembly of this type of doors has been 
carried out by PORTES BISBAL, it undertakes to review the damage 
caused by using a brush and paint of similar quality and colour. 
The conditions, duration and exclusions of the guarantee are 
described in the document: “Angel Mir Guarantee” which will be 
attached to the invoice. 
 
14.- Data protection: 
In accordance with Organic Law 03/2018 on the protection of 
personal data and European Regulation 2016/679, by signing this 
document you expressly consent to PORTES BISBAL that the data 
you provide us become part of a file. responsibility, use and 
destination of PORTES BISBAL, with the sole purpose of optimizing 
customer management and ensuring correct provision of the 
services and products requested from us, the means of 
communication being email and/or telephone. If you do not want 
to receive advertising emails about our products and services, 
mark X below: [ ] 
Your personal data will be treated with secrecy, confidentiality 
and applying the security and non-transfer measures provided for 
by law. You can exercise the right of access, rectification, 
cancellation, opposition, limitation on portability and 
forgetfulness of your data, by writing, signed and photocopy of 
your ID, to Apdo. Correos Correos nº 55, 17100 La Bisbal 
d'Empordà (Girona ) or via email: info@angelmir.com 
 
 

 
15.- Jurisdiction 

 
 

For any disagreement or dispute arising from this contract, if the 
client is a company, both parties expressly submit to the 
jurisdiction of the courts and tribunals of Bisbal d'Empordà. 
 


